
C o n f e r e n c e :  O c t o b e r  8 - 1 0 ,  2 0 2 4

E x h i b i t  H a l l :  O c t o b e r  8 - 9 ,  2 0 2 4



❑ Welcome and Introduction
❑ Important Information
❑ Exhibitor Console
❑ Exhibitor Hub
❑ Exhibitor Schedule
❑ Designing your First Trade Show Booth
❑ Tips for First Time Exhibitors
❑ Questions & Answers



• Ruth Wheeler, Exhibits 
and Sponsorships

• Works remotely from 
California

• rwheeler@nrpa.org

• 703-858-2178

• Joanna Walling, Show 
Floor Logistics 
Manager

• Works remotely from 
Florida

• jwalling@nrpa.org

• 321-446-4922

mailto:rwheeler@nrpa.org
mailto:jwalling@nrpa.org


E x h i b i t  H a l l  O p e n :

O c t o b e r  8 - 9 ,  2 0 2 4

M o v e  I n  H o u r s :

S u n d a y ,  O c t o b e r  6

8 : 0 0  a m  –  4 : 3 0  p m

M o n d a y ,  O c t o b e r  7

8 : 0 0  a m  –  7 : 3 0  p m

S h o w  H o u r s :

T u e s . ,  O c t o b e r  8 ,  1 0 : 3 0  a m  –  4 : 3 0 p m

( e x c l u s i v e  h o u r s  1 0 : 3 0  a m  –  1 : 0 0 p m )

W e d . ,  O c t o b e r  9 ,  1 0 : 3 0  a m  –  3 : 0 0  p m

( e x c l u s i v e  h o u r s  1 0 : 3 0  a m  –  1 : 0 0 p m )

M o v e  O u t  H o u r s

W e d . ,  O c t o b e r  9 ,  3 : 0 0  p m  –  9 : 0 0 p m

T h u r s . ,  O c t o b e r  1 0 ,  8 : 0 0  a m  –  4 : 3 0  p m

S h o w  W e b s i t e

h t t p s : / / c o n f e r e n c e . n r p a . o r g / e x h i b i t o r s /

R e g i s t r a t i o n

A d v a n c e  s h i p p i n g  b e g i n s  T u e s ,  S e p t e m b e r  

3  a t  8 : 0 0  a m  a n d  e n d s  W e d n e s d a y ,  

O c t o b e r  2  a t  3 : 0 0 p m

D r a p e  C o l o r  –  W h i t e

A i s l e  C a r p e t  -  P e p p e r  

https://conference.nrpa.org/exhibitors/
https://www.mcievents.com/nrpa2024/
https://www.mcievents.com/nrpa2024/


MCI USA Logo

AHT Insurance Logo

CCR Solutions Logo

THIRD PARTY PROVIDERS VS. SCAMS

Official service contractor, manages on-site logistics and more.

Official housing provider, registration, and lead retrieval

Official audio-visual provider.

Official liability coverage provider. 

https://www.mcievents.com/nrpa2024
https://www.totaleventinsurance.com/app/Customer/ExhibitorAnnual.aspx?eid=ICABxPYOY6U$
https://nrpa.hargroveinc.com/Portals/151/2024%20CCR%20Order%20Form.pdf?ver=2024-04-02-121859-940


ATTENDEE LIST SCAMS

❑We  d o  n o t  s e l l  o r  m a ke  a t t e n d e e  a v a i l a b l e  t o  t h i r d  
p a r t y  p r o v i d e r s .

❑P r e m i u m  e x h i b i t o r s  c a n  r e q u e s t  p r e  o r  p o s t  
c o n fe re n c e  re g i s t ra t i o n  l i s t  fo r  d i re c t  m a i l ,  b u t  w e  
d o  n o t  r e l e a s e  t h e  l i s t s  t o  y o u .

❑A l l  e x h i b i t o r s  c a n  p u r c h a s e  a n  e m a i l  t o  s e n d  e i t h e r  
4  w e e k s  b e fo r e  o r  4  w e e k s  p o s t  c o n fe r e n c e  
( $ 1 , 5 0 0 ) ,  b u t  w e  d o  n o t  re l e a s e  t h e  l i s t  t o  y o u .  
I n v e n t o r y  i s  l i m i t e d  

https://s23.a2zinc.net/clients/NRPA/NRPA2024/public/sponsorshipgallery.aspx?ID=903&sortMenu=102007


WHERE TO FIND STUFF!

❑  T h e  N R PA / H a rg ro v e  We b s i t e  h a s  l o t s  o f  g re a t  i n fo r m a t i o n !

❑  T h e  N R PA  E x h i b i t s  We b s i t e  h a s  i n fo r m a t i o n  s u c h  a s :
- E x h i b i t o r  R e s o u r c e s ,  w h e r e  y o u  c a n  f i n d  M a r k e t i n g  g r a p h i c s  –
- E x h i b i t  h o u r s  a n d  l o c a t i o n
- FA Q s  a n d  m o r e !

❑  Yo u r  E x h i b i t o r  H u b .  T h i s  i s  w h e r e  y o u  u p l o a d  i m a g e s ,    
l o g o s ,  p r o d u c t  d e s c r i p t i o n ,  c a t e g o r i e s  a n d  m o r e .  

❑  Yo u r  e x h i b i t o r  c o n s o l e  w h e r e  y o u  c a n  l a u n c h  r e g i s t ra t i o n ,  
p ay  y o u r  b a l a n c e ,  a n d  p u rc h a s e  a  s p o n s o rs h i p .

https://nrpa.hargroveinc.com/
https://conference.nrpa.org/exhibitors/
https://nrpa2024.smallworldlabs.com/home
https://s23.a2zinc.net/clients/NRPA/NRPA2024/public/e_Login.aspx?FromPage=e_ExhibitorConsole




❑G o  t o  t h e  e x h i b i t o r  c o n s o l e  ( y o u  w i l l  n e e d  y o u r  
a l p h a / n u m e r i c  p a s s w o r d )  t o  - -

❑Re g i s t e r  y o u r  b o o t h  s t a f f,  g u e s t  p a s s e s ,  a n d  o n e  
c o m p l i m e n t a r y  c o n fe re n c e  p a s s ,  a n d  p u rc h a s e  
t i c ke t e d  e v e n t s .  

❑Pay  a n  o u t s t a n d i n g  b a l a n c e  a n d /o r  p r i n t  a  
s t a t e m e n t  o f  y o u r  a c c o u n t .

❑B u y  A  S p o n s o r s h i p

❑C h e c k  y o u r  b o o t h  l o c a t i o n  a n d  n e i g h b o r s .

https://s23.a2zinc.net/clients/NRPA/NRPA2024/Public/eventmap.aspx?shMode=E










❑ Take the Exhibitor Hub Tour to find out where and how to upload images, and sizes. 

❑ Go to the three dots on the upper right-hand corner to upload

➢ Add photo > 360x360 image or logo, this goes in the circle

➢ Add featured photo > 360x360 image or logo, this will be seen on the dashboard

➢ Add background image > 1440x360 image or logo, this will be behind the circle



❑ Under the Green Bar > Go to “edit” in the upper right-hand corner

❑ This will open up >About > Founded > URL > Categories +



❑ Below Categories

➢ Tasks – Your To Do List

➢ Featured Links – Download exhibit orders

❑ Bottom – your contacts that can access profile



Date Time Activity

Saturday, October 5, 2024 By appointment only Move in – Larger island exhibitors with approvals

Sunday, October 6, 2024 8:00 am – 4:30 pm Move in – All Exhibits

Monday, October 7, 2024 8:00 am – 7:30 pm Move in – All Exhibits – booths to be 100% set by 7:30 pm

Tuesday, October 8, 2024 10:30 am – 4:30 pm Exhibit Hall Open (Exclusive Hours 10:30 am – 1:00 pm)

Wednesday, October 9, 2024 10:30 am – 3:00 pm Exhibit Hall Open (Exclusive Hours 10:30 am – 1:00 pm)

Wednesday, October 9, 2024 3:01 pm – 9:00 pm Move out – must be completely out by Thursday, Oct 12, 2024

Thursday, October 10, 2024 8:00 am – 4:30 pm Move out – must be completely out by 4:30 pm





All exhibitors must 
provide Certificate of 
Liability Insurance no later 
this Friday, August 2

Booth Diagrams, Guidelines 
and Show Rules 

GWCC Event Planning Guide Hargrove Service Kit NRPA Exhibitor Checklist

https://nrpa.hargroveinc.com/Portals/151/2024%20Booth%20Diagrams%20Guidelines%20and%20Show%20Rules.pdf?ver=2024-06-24-133147-773
https://www.gwcca.org/wp-content/uploads/2024/02/GWCC-Planning-Guide-Final-FEB2024-web.pdf
https://nrpa.hargroveinc.com/
https://nrpa.hargroveinc.com/Portals/151/2024%20Exhibitor%20Insurance%20Requirements.pdf?ver=2024-05-06-094944-400
https://nrpa.hargroveinc.com/Portals/151/2024%20Exhibitor%20Insurance%20Requirements.pdf?ver=2024-05-06-094944-400
https://nrpa.hargroveinc.com/Portals/151/2024%20Exhibitor%20Checklist.pdf?ver=2024-07-25-102026-023




Inline

Corner

Perimeter

Island

Who are your 

Neighbors



Please contact Hargrove at 

exhibitorservices@hargroveinc.com

mailto:exhibitorservices@hargroveinc.com






Go to the Shipping Tab for easy to 

print labels and more information!

https://nrpa.hargroveinc.com/#63659-advance-shipping
https://nrpa.hargroveinc.com/#63659-advance-shipping


To order for your booth, go 
here.

https://ccld.boomerecommerce.com/Pages/Security/Login.aspx?ReturnUrl=%2f








Download the Exhibitor Marketing Toolkit
Download the Conference Graphics

https://res.cloudinary.com/nrpadev/image/upload/v1715886195/2024-Annual-Conference-Exhibitor-Toolkit_ko7ajl.pdf
https://conference.nrpa.org/wp-content/uploads/2024/files/Exhibitor-Toolkit-Graphics-v2.zip

















	Slide 1:  First Time Exhibitors Webinar
	Slide 2: TODAY’S AGENDA ITEMS 
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8: EXHIBITOR CONSOLE 
	Slide 9
	Slide 10: EXHIBITOR HUB 
	Slide 11: EXHIBITOR HUB 
	Slide 12: EXHIBITOR HUB 
	Slide 13: EXHIBITOR HUB 
	Slide 14: LOGO, IMAGES AND SIZES 
	Slide 15: Description, URL, Categories 
	Slide 16: TASKS AND FEATURED LINKS 
	Slide 17: EXHIBITOR SCHEDULE
	Slide 18: Designing your First  Trade Show Booth
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26:   
	Slide 27: Tips for First-Time Exhibitors
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38

