
C o n fe r e n c e :  S e p t e m b e r  1 6 - 1 8

E x h i b i t  H a l l :  S e p t e m b e r  1 6 - 1 7



• Ruth Wheeler, 
Exhibits and 
Sponsorships

• rwheeler@nrpa.org
• 703.858.2178

• Angela Ragno
• Show Floor Logistics 

Manager
• aragno@nrpa.org
• 407.808.2352

• Melissa Hunter
• Customer Service 

questions
• mhunter@nrpa.org
• 703.858.2199

mailto:rwheeler@nrpa.org
mailto:aragno@nrpa.org
mailto:rwheeler@nrpa.org


➢ E x h i b i t o r  S c h e d u l e

➢ H o t e l  a n d  E x h i b i t o r  R e g i s t r a t i o n  U p d a t e

➢ U p c o m i n g  D e a d l i n e s

➢ A c c e s s i n g  y o u r  N R PA  o n l i n e  a c c o u n t

➢ H o w  t o  u p d a t e  y o u r  d i g i t a l  l i s t i n g

➢ A c c e s s i n g  y o u r  H a r g r o v e  o n l i n e  a c c o u n t

➢ E S C A  B a d g e s

➢ R e m i n d e r s  o n  c h i l d r e n  a n d  
p h o t o g r a p h e r s

➢ W h a t  y o u  n e e d  t o  e x h i b i t

➢ O f f i c i a l  t h i r d - p a r t y  p r o v i d e r s

➢ R e v i e w i n g  v a r i o u s  b o o t h s  a n d  
    w h a t  i s  i n c l u d e d



DATE TIME ACTIVITY

Saturday, September 13 By Appointment Only, request 
on your Hargrove account
 

Move-In – Larger exhibits with approvals

Sunday, September 14 8:00 AM – 4:30 PM Move-In – All Exhibits *pick up badges at 12NOON

Monday, September 15 8:00 AM – 7:30 PM Move-In – All Exhibits. Booths must be 100% set by 
7:30 PM. 

Tuesday, September 16 10:30 AM – 4:30 PM Exhibit Hall Opens (exclusive hours from 10:30 AM 
– 1:00 PM)

Wednesday, September 17 10:30 AM – 3:00 PM Exhibit Hall Opens (exclusive hours from 10:30 AM 
– 1:00 PM)

Wednesday, September 17 3:0 PM – 9:00 PM Move-out begins – must be completely out by 
Thursday, September 18.

Thursday, September 18 8:00 AM – 4:30 PM Move-out continues – must be completely out by 
4:30 PM



➢ E x h i b i t o r  r e g i s t r a t i o n  a n d  h o u s i n g  o p e n s  M o n d a y ,  
M a y  1 2  a t  1 2 : 0 0  P M  E S T .  P l e a s e  b o o k m a r k  t h i s  
p a g e .  

➢ M C I  U S A  e x c l u s i v e l y  h a n d l e s  h o t e l  r e s e r v a t i o n s  f o r  
t h e  N R P A  A n n u a l  C o n f e r e n c e .  P l e a s e  d o  n o t  a n s w e r  
a n y  e m a i l s  o r  p h o n e  c a l l s  r e g a r d i n g  h o u s i n g  f r o m  
o t h e r  o r g a n i z a t i o n s .

➢ F o r  e x h i b i t o r s  t o  r e c e i v e  t h e  d i s c o u n t e d  N R PA  
r o o m  b l o c k  r a t e s ,  y o u  m u s t  r e s e r v e  y o u r  r o o m  
t h r o u g h  M C I  U S A .  I f  y o u  r e q u e s t e d  a n  e x h i b i t o r  
b l o c k ,  M C I  w o u l d  c o n t a c t  y o u  w i t h  t h e  f i n a l  r o o m  
r e s e r v a t i o n  c o n f i r m a t i o n ( s ) .

➢ F o r  m o r e  i n f o r m a t i o n  o r  a s s i s t a n c e  w i t h  
r e s e r v a t i o n s ,  p l e a s e  c o n t a c t  n r p a @ m c i e v e n t s . c o m  
o r  c a l l  M o n d a y - F r i d a y ,  8 : 0 0  A M  t o  5 : 0 0  p m  C D T  
D o m e s t i c  ( U . S .  &  C a n a d a )  8 8 8 - 3 8 5 - 8 0 1 0  
I n t e r n a t i o n a l :  9 7 2 - 3 4 9 - 5 8 9 1 .  

https://conference.nrpa.org/registration/
mailto:nrpa@mcievents.com


➢ M o n d ay,  M ay  1 2 ,  E x h i b i t o r  
H o u s i n g  a n d  Re g i s t ra t i o n  o p e n s .  

➢ M C I  L e a d  Re t r i e va l ,  f i r s t  
a d va n c e  ra t e  e n d s  o n  Fr i d a y,  
J u n e  2 7 .  

➢ D o w n l o a d  t h e  E x h i b i t o r  C h e c k l i s t  
t o  s t ay  o n  t ra c k !

➢ V i s i t  y o u r  Ev e nt  Po r ta l  t o  s e e  
u p c o m i n g  t a s k s  a n d  d e a d l i n e s .

Click on 
bold 

underline 
for links!

https://conference.nrpa.org/registration/
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf
https://pluslead.mcievents.com/login?_gl=1*ilhg2x*_ga*NjczODc3NTQ0LjE3NDQ4NDE1NDg.*_ga_JKXDHTP55J*czE3NDY0NjQ2ODYkbzIkZzEkdDE3NDY0NjQ3MDMkajAkbDAkaDA.
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf
https://nrpa2025.smallworldlabs.com/home


➢ Y o u r  N R P A  
E x h i b i t o r  
C o n s o l e  O n l i n e  
A c c o u n t  L o g i n  
P a g e  

➢ N o t  a s s o c i a t e d  
w i t h  
i n d i v i d u a l s '  
e m a i l ,  b u t  
o r g a n i z a t i o n a l  
a n d  r e q u i r e s  a n  
a l p h a n u m e r i c  
p a s s w o r d

Click 
image 

for link!

https://s23.a2zinc.net/clients/NRPA/NRPA2025/public/e_Login.aspx?FromPage=e_ExhibitorConsoleand


➢ Y o u r  N R P A  
O n l i n e  
A c c o u n t  
( n e e d s  y o u r  
a l p h a n u m e r i c  
p a s s w o r d )

➢ P a y  a n d  V i e w  
I n v o i c e s

➢ A c c e s s  
S p o n s o r s h i p s

➢ R e g i s t r a t i o n  
( l a t e r )

➢ A c c e s s  E v e n t  
P o r t a l  –  
O n l i n e  L i s t i n g

Registration button 
will appear on 

Monday, May 12



➢ T h e  N R P A  E v e n t  H u b  
f o r  y o u r  D i g i t a l  
L i s t i n g .

➢ C l i c k  L o g i n  >  
I n d i v i d u a l  E m a i l  >  
E n t e r  P a s s w o r d  >  O r  
c l i c k  “ F o r g o t  
P a s s w o r d / F i r s t  T i m e  
L o g i n ”

Click 
image 

for link!

https://nrpa2025.smallworldlabs.com/home


Go Exhibitor Hub 
Tab



❑ Take the Exhibitor Hub Tour to find out where and how to upload images, and 

sizes, found below your listing. 

❑ Go to the three dots on the upper right-hand corner to upload

➢ Add photo > 360x360 image or logo, this goes in the circle

➢ Add featured photo > 360x360 image or logo, this will be seen on the 

dashboard

➢ Add background image > 1440x360 image or logo, this will be behind the 

circle



❑ Below the Exhibitor Hub Tour go to“edit” in the upper right-hand corner

❑ This will open up > About > What We Do > Founded > Website > Categories +





➢ Hargrove and 
NRPA Show 
Logistics Home 
Page

➢ Link imbedded 
into image.

➢ This is where you 
can access 
Hargrove Orders 
and other services 
like electricity, 
water, catering 
and more.

Click 
image 

for link!

https://hargrove.boomerecommerce.com/Home/pages/event/EventHome.aspx


➢ E S C A  p a r t n e r e d  w i t h  t h e  O C C C  t o  
i m p l e m e n t  t h e  E S C A  B a d g e .  

➢ A l l  c o n t r a c t o r s ,  s u p p l i e r s ,  a n d  v e n d o r s  
w h o  n e e d  a c c e s s  t o  w o r k  i n  t h e  f a c i l i t y  
m u s t  b e  i d e n t i f i e d  w i t h  t h e  E S C A  b a d g e  
o r  a  c r e d e n t i a l  i s s u e d  t h r o u g h  t h e  O C C C .

➢ E x h i b i t o r  s t a f f  t h a t  h a v e  s h o w  b a d g e s  t o  
n o t  n e e d  a n  E S C A  b a d g e .  R e g i s t r a t i o n  
o p e n s  o n  S u n d a y ,  S e p t e m b e r  1 4  a t  
1 2 N o o n  E S T.  

➢ V i s i t  w w w . w i s . e s c a . o r g  f o r  m o r e  
i n f o r m a t i o n .

http://www.wis.esca.org/


➢ N o  c h i l d r e n  u n d e r  t h e  a g e  o f  1 8  
a r e  p e r m i t t e d  a c c e s s  t o  t h e  
N R P A  A n n u a l  C o n f e r e n c e .  

➢ P l e a s e  p l a n  a h e a d  s o  t h a t  y o u  
a r e  a b l e  t o  f u l l y  p a r t i c i p a t e  i n  
t h e  N R P A  A n n u a l  C o n f e r e n c e .

➢ P l e a s e  v i s i t  t h i s  l i n k  f o r  f u l l  
c o n f e r e n c e  p o l i c i e s  a n d  t e r m s  
o f  r e g i s t r a t i o n .   

A white sign with black text and red circle

AI-generated content may be incorrect.

Click 
graphic 
for link!

https://conference.nrpa.org/conference-policies-terms-of-registration/
https://conference.nrpa.org/conference-policies-terms-of-registration/


➢ O n l y  t h e  N R P A  
C o n f e r e n c e  
P h o t o g r a p h e r  o r  N R P A  
s t a f f  a r e  a l l o w e d  t o  
t a k e  p h o t o s  o f  
e x h i b i t o r s ’  b o o t h s .

➢ N o  p h o t o g r a p h e r  o r  
v i d e o  r e c o r d e r  w i l l  b e  
a l l o w e d  t o  b e  o n  t h e  
e x h i b i t  h a l l  f l o o r.

➢ W e  w i l l  e s c o r t  t h e m  
o u t  o f  t h e  e x h i b i t  h a l l  
i f  f o u n d  a n d  c a n  a f f e c t  
b o o t h  p l a c e m e n t  n e x t  
y e a r.  



➢ Y o u  m u s t  c a r p e t  
o r  p r o v i d e  
f l o o r i n g  f o r  y o u r  
e n t i r e  b o o t h .  Y o u  
c a n  b r i n g  y o u r  
o w n  o r  r e n t  i t  
f r o m  H a r g r o v e  
b u t  y o u  m u s t  
n o t i f y  t h e m .  

➢ P r o v i d e  a  
c e r t i f i c a t e  o f  
l i a b i l i t y .  E m a i l  
t h e  i n s u r a n c e  
r e q u i r e m e n t s  t o  
y o u r  b r o k e r.  O r  
y o u  c a n  p u r c h a s e  
t h r o u g h  A H T  /  
B a l d w i n  G r o u p

➢ R e v i e w  t h e  
N R P A  B o o t h  
G u i d e l i n e s  a n d  
D i a g r a m s  t o  
e n s u r e  y o u  d o  
n o t  e x c e e d  
h e i g h t  
l i m i t a t i o n s  a n d  
u s e  o f  s p a c e

A red carpet on a white background

AI-generated content may be incorrect.

A pen on a paper

AI-generated content may be incorrect.

A red and white sign

AI-generated content may be incorrect.

Click on 
image to 

download 
information

https://hargrove.boomerecommerce.com/Home/Pages/Event/ProductDetail.aspx?CategoryID=227&PID=1384
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25BoothDiagramsGuidelines.pdf


➢ H o u s i n g  &  
R e g i s t r a t i o n

➢ O f f i c i a l  S h o w  
C o n t r a c t o r

➢ A u d i o - V i s u a l

➢ I f  y o u  d o  n o t  
h a v e  c o m m e r c i a l  
l i a b i l i t y ,  y o u  c a n  
p u r c h a s e  t h r o u g h  
A H T.

➢ E x h i b i t o r  
I n v o i c e s

➢ B o o t h  S e l e c t i o n
➢ D i g i t a l  O n l i n e  

P r o f i l e s

➢ U n f o r t u n a t e l y ,  y e a r - o v e r - y e a r  N R P A  r e c e i v e s  r e p o r t s  o f  
t h i r d - p a r t y  c o m p a n i e s  s o l i c i t i n g  b u s i n e s s  f r o m  
e x h i b i t i n g  c o m p a n i e s ,  i n c l u d i n g  t h e  s e l l i n g  o f  a t t e n d e e  
l i s t s ,  h o t e l  r o o m s ,  d i s p l a y  i n s t a l l a t i o n  a n d  m o r e .  G o  
h e r e  f o r  m o r e  i n f o r m a t i o n .  

➢ N R PA  d o e s  n o t  s e l l  i t s  e x h i b i t o r  o r  a t t e n d e e  l i s t s .

➢ S e e  b e l o w  o u r  o f f i c i a l  t h i r d - p a r t y  p r o v i d e r s .



➢ S t a n d a r d  L i n e a r  
B o o t h  ( m o s t  
e x h i b i t o r s ) .  M i g h t  
h a v e  1  o r  2  b o o t h s .  

➢ C o m e s  w i t h  p i p e  
a n d  d r a p e  a n d  a  
s t a n d a r d  I D  s i g n  
w i t h  c o m p a n y  n a m e .  

➢ I t  d o e s  n o t  c o m e  
w i t h  c a r p e t ,  t a b l e s ,  
c h a i r s ,  e l e c t r i c a l .  
A l l  i t e m s  i n  b o o t h  
a r e  t h e  
r e s p o n s i b i l i t y  o f  
t h e  e x h i b i t o r.  

• Each 10x10 receives 5 booth staff badges and 2 guest passes. If you have more than 1 booth, you multiply this.

• Each exhibitor receives 1 complimentary opening night reception ticket, and 1 full conference pass



➢ E x c l u d e s  o n e  3 ’  s i d e  
c u r t a i n  t o  m a x i m i z e  
v i s i b i l i t y  a n d  t r a f f i c  
f r o m  a i s l e s .

➢ C o m e s  w i t h  p i p e  
a n d  d r a p e  a n d  a  
s t a n d a r d  I D  s i g n  
w i t h  c o m p a n y  n a m e .  

➢ I t  d o e s  n o t  c o m e  
w i t h  c a r p e t ,  t a b l e s ,  
c h a i r s ,  e l e c t r i c a l .  
A l l  i t e m s  i n  b o o t h  
a r e  t h e  
r e s p o n s i b i l i t y  o f  
t h e  e x h i b i t o r.  

• Each 10x10 receives 5 booth staff badges and 2 guest passes. If you have more than 1 booth, you multiply this.

• Each exhibitor receives 1 complimentary opening night reception ticket, and 1 full conference pass



➢ S t a n d a r d  L i n e a r  
P e r i m e t e r  B o o t h  
c a n  g o  a s  h i g h  a s  
1 2 ’  n o t  8 ’.  
R e c o m m e n d  u s i n g  
s i g n a g e  s o  
a t t e n d e e s  c a n  s e e  
b r a n d i n g .

➢  C o m e s  w i t h  p i p e  
a n d  d r a p e  a n d  a  
s t a n d a r d  I D  s i g n  
w i t h  c o m p a n y  n a m e .  

➢ I t  d o e s  n o t  c o m e  
w i t h  c a r p e t ,  t a b l e s ,  
c h a i r s ,  e l e c t r i c a l .  
A l l  i t e m s  i n  b o o t h  
a r e  t h e  
r e s p o n s i b i l i t y  o f  
t h e  e x h i b i t o r.  

Go another 4’ above 
8’ drape for branding

• Each 10x10 receives 5 booth staff badges and 2 guest passes. If you have more than 1 booth, you multiply this.

• Each exhibitor receives 1 complimentary opening night reception ticket, and 1 full conference pass. 



➢ W e  h a v e  a  s m a l l  
a m o u n t  o f  t h e s e  
b o o t h s  b u t  a r e  
t y p i c a l l y  1 0 x 2 0 s  t h a t  
d o  n o t  h a v e  
n e i g h b o r s .

➢ S t a n d - A l o n e  B o o t h s  
d o  n o t  c o m e  w i t h  
a n y t h i n g  a n d  c a n  g o  
a s  h i g h  a s  1 2 ’

➢ S t a n d - A l o n e  B o o t h s  
a r e  n o t  a l l o w e d  t o  
h a v e  a  h a n g i n g  s i g n .  

➢ S t a n d - A l o n e  B o o t h s  
n e e d  t o  c o m p l e t e  
t h e  b o o t h  a p p r o v a l  
f o r m  b y  F r i d a y ,  J u n e  
2 0 .   P l e a s u r e  e n s u r e  
a l l  m e a s u r e m e n t s  
a r e  s h o w  o n  t h e  
d r a w i n g .  

• Each 10x10 receives 5 booth staff badges and 2 guest passes. If you have more than 1 booth, you multiply this.

• Each exhibitor receives 1 complimentary opening night reception ticket, and 1 full conference pass

Click on 
Graphics to 
download 

Booth 
Approval!

https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMBoothApprovalFormStandAloneBooths.pdf


➢ I s l a n d  B o o t h s  d o  
n o t  c o m e  w i t h  
a n y t h i n g  a n d  c a n  g o  
a s  h i g h  a s  2 7 ’

➢ I f  y o u  h a v e  a  
h a n g i n g  s i g n ,  t h e r e  
m u s t  b e  4 ’  o f  o p e n  
a i r  b e t w e e n  t h e  
t a l l e s t  s t r u c t u r e  
a n d  t h e  h a n g i n g  
s i g n .

➢ I s l a n d  B o o t h s  n e e d  
t o  c o m p l e t e  t h e  
b o o t h  a p p r o v a l  
f o r m  b y  F r i d a y ,  
J u n e  2 0 .  P l e a s e  
e n s u r e  t h a t  
d r a w i n g s  h a v e  a l l  
m e a s u r e m e n t s  o n  
t h e m .

• Each 10x10 receives 5 booth staff badges and 2 guest passes. If you have more than 1 booth, you multiply this.

• Each exhibitor receives 1 complimentary opening night reception ticket, and 1 full conference pass

Click on 
Graphics to 
download 

Booth 
Approval!

https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMBoothApprovalFormIslandBooths.pdf



	Slide 1: Exhibitor Welcome Webinar
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25: THANK YOU!

