
NRPA ISLAND EXHIBITORS’ 
WEBINAR

C o n f e r e n c e :  S e p te m b e r  1 6 - 1 8

E x h i b i t  H a l l :  S e p t e m b e r  16 - 1 7



• Ruth Wheeler, 
Exhibits and 
Sponsorships

• rwheeler@nrpa.org
• 703.858.2178

• Angela Ragno
• Show Floor Logistics 

Manager
• aragno@nrpa.org
• 407.808.2352

M E E T  YO U R  T E A M

• Melissa Hunter
• Customer Service 

questions
• mhunter@nrpa.org
• 703.858.2199

mailto:rwheeler@nrpa.org
mailto:rwheeler@nrpa.org
mailto:aragno@nrpa.org
mailto:aragno@nrpa.org
mailto:rwheeler@nrpa.org
mailto:rwheeler@nrpa.org


TODAY’S DISCUSSION

➢ E v e n t  S c h e d u l e

➢ I m p o r t a n t  E x h i b i t o r  I n f o r m a t i o n

➢ N R PA  I s l a n d  B o o t h  D i a g r a m s  a n d  R u l e s

➢ I s l a n d  B o o t h  R e v i e w  P r o c e s s

➢ B o o t h  V i o l a t i o n  E x a m p l e s

➢ A p p r o v e d  B o o t h  E x a m p l e s

➢ Q & A



EXHIBITOR SCHEDULE
DATE TIME ACTIVITY

Saturday, September 13 By Appointment Only, request 
on your Hargrove account
 

Move-In – Larger exhibits with approvals

Sunday, September 14 8:00 AM – 4:30 PM Move-In – All Exhibits *pick up badges at 12NOON

Monday, September 15 8:00 AM – 7:30 PM Move-In – All Exhibits. Booths must be 100% set by 
7:30 PM. 

Tuesday, September 16 10:30 AM – 4:30 PM Exhibit Hall Opens (exclusive hours from 10:30 AM 
– 1:00 PM)

Wednesday, September 17 10:30 AM – 3:00 PM Exhibit Hall Opens (exclusive hours from 10:30 AM 
– 1:00 PM)

Wednesday, September 17 3:0 PM – 9:00 PM Move-out begins – must be completely out by 
Thursday, September 18.

Thursday, September 18 8:00 AM – 4:30 PM Move-out continues – must be completely out by 
4:30 PM



REQUESTING EARLY-MOVE IN

Click on 
graphics for 

URL to 
Hargrove

https://hargrove.boomerecommerce.com/Home/2388/EventHome


UPCOMING DEADLINES

➢ M o n d ay,  M ay  1 2 ,  E x hi b i to r  
H o u s i n g  a n d  Re g i s t ra t io n  o p e n e d.  

➢ M C I  L e a d  Re tr i e va l ,  f i r s t  a d va n c e  
r a te  e n d s  o n  Fr i da y,  J u ne  2 7 .  
A cc e ss  by  g o in g  to  yo u r  ex hi bi to r  
c o n s o l e ,  e n te r in g  yo u r  a lp h a  
n u me r i c  p a ssw o rd ,  a n d la u n ch i ng  
r e g i s t ra t io n .

➢ D o w n l o a d  t h e  Ex h ib i to r  C h e ck l i s t  
to  s t a y  o n  t ra ck !

➢ V i s i t  yo u r  Ev e n t  P o rt a l  to  s e e  
u p co mi ng  ta s ks  a n d  d e a d l in e s .

Click on 
bold 

underline 
for links!

https://www.mcievents.com/nrpa2025/
https://www.mcievents.com/nrpa2025/
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf
https://s23.a2zinc.net/clients/NRPA/NRPA2025/public/e_Login.aspx?FromPage=e_ExhibitorConsoleand
https://s23.a2zinc.net/clients/NRPA/NRPA2025/public/e_Login.aspx?FromPage=e_ExhibitorConsoleand
https://s23.a2zinc.net/clients/NRPA/NRPA2025/public/e_Login.aspx?FromPage=e_ExhibitorConsoleand
https://s23.a2zinc.net/clients/NRPA/NRPA2025/public/e_Login.aspx?FromPage=e_ExhibitorConsoleand
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf
https://nrpa2025.smallworldlabs.com/home


REMINDER

➢ N o  c h i l d re n  u n d e r  t h e  a g e  o f  
1 8  a r e  p e r m i t t e d  a c c e s s  t o  
t h e  N R PA  A n n u a l  C o n fe r e n c e .  

➢ P l e a s e  p l a n  a h e a d  s o  t h a t  
y o u  a r e  a b l e  to  f u l l y  
p a r t i c i p a t e  i n  th e  N R PA  
A n n u a l  C o n fe re n c e .

➢ P l e a s e  v i s i t  t h i s  l i n k  fo r  f u l l  
c o n fe re n c e  p o l i c i e s  a n d  
t e r m s  o f  r e g i s t r at i o n .   

A white sign with black text and red circle

AI-generated content may be incorrect.

Click 
graphic 
for link!

https://conference.nrpa.org/conference-policies-terms-of-registration/
https://conference.nrpa.org/conference-policies-terms-of-registration/


NO  P HOTOG RA PH Y O R VID EO  REC OR D ING

➢ O n l y  th e  N R PA  C o n fe r e n c e  
P h o t o g ra p h e r  o r  N R PA  s ta f f  
a r e  a l l o w e d  t o  ta k e  p h o t o s  
o f  e x h i b i t o r s ’  b o o th s .

➢ N o  p h o t o g r a p h e r  o r  v i d e o  
r e c o r d e r  w i l l  b e  a l l o we d  t o  
b e  o n  t h e  e x h i b i t  h a l l  f l o o r.

➢ We  w i l l  e s c o r t  th e m  o u t  o f  
t h e  e x h i b i t  h a l l  i f  fo u n d  a n d  
c a n  a f fe c t  b o o t h  p l a c e m e n t  
n e x t  y e a r.  



WH AT YO U NEE D TO  EX HIB IT  

➢ Yo u  m u s t  c a r p e t  
o r  p r o v i d e  
f l o o r i n g  f o r  y o u r  
e n t i r e  b o o t h .  Yo u  
c a n  b r i n g  y o u r  
o w n  o r  r e n t  i t  
f r o m  H a r g r o v e  
b u t  y o u  m u s t  
n o t i f y  t h e m .  

➢ P r o v i d e  a  
c e r t i f i c a t e  o f  
l i a b i l i t y .  E m a i l  
t h e  i n s u r a n c e  
r e q u i r e m e n t s  t o  
y o u r  b r o k e r.  O r  
y o u  c a n  p u r c h a s e  
t h r o u g h  A H T  /  
B a l d w i n  G r o u p

➢ R e v i e w  t h e  
N R P A  B o o t h  
G u i d e l i n e s ,  
p a g e s  1 1 - 1 2  
a n d  D i a g r a m s  
t o  e n s u r e  y o u  
d o  n o t  e x c e e d  
h e i g h t  
l i m i t a t i o n s  a n d  
u s e  o f  s p a c e .

A red carpet on a white background

AI-generated content may be incorrect.

A pen on a paper

AI-generated content may be incorrect.

A red and white sign

AI-generated content may be incorrect.

Click on 
Graphics to 
download 

information

https://hargrove.boomerecommerce.com/Home/Pages/Event/ProductDetail.aspx?CategoryID=227&PID=1384
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25BoothDiagramsGuidelines.pdf


IS LA ND BO OTH  –  4 0 0 ’  SQF+

➢ N o  P i p e  a n d  d r a p e  
p r o v i d e d .

➢ H e i g h t  r e s t r i c t i o n  i s  
2 7 ’  f r o m  f l o o r  t o  t h e  
t o p  o f  t h e  
s i g n a g e / s t r u c t u r e .

➢ I f  y o u  h a v e  a  
h a n g i n g  s i g n ,  t h e r e  
m u s t  b e  4 ’  o f  o p e n  
a i r  b e t w e e n  t h e  
t a l l e s t  s t r u c t u r e  a n d  
t h e  h a n g i n g  s i g n .

➢ I s l a n d  B o o t h s  n e e d  
t o  c o m p l e t e  t h e  
b o o t h  a p p r o v a l  f o r m  
b y  F r i d a y ,  J u n e  2 0 .  
P l e a s e  e n s u r e  t h a t  
d r a w i n g s  h a v e  a l l  
m e a s u r e m e n t s  o n  
t h e m .

https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMBoothApprovalFormIslandBooths.pdf


W h a t ’s  P ro v i d e d :
➢ Raw  2 0 x 2 0  o r  l a r ge r  sp ac e  o n ly
➢ I s lan d  b o o th s  a r e  any  b o o th  e x p os e d  to  a n a i s le  o n  a l l  fo u r  

s id e s

W h a t ’s  N OT  P ro v i d e d :
➢ A l l  e q u ip m e nt  an d  s e r v ic e s  a re  t h e  r e sp o n s i bi l i t y  o f  th e  

e xh i bi to r
➢ F lo o r in g  i s  t h e  r e sp o n s ib i l i t y  of  t h e  e xh i bi to r s  a nd  i s  R EQU I RE D.
➢ N o  d rap e  o r  I D  s ig n .
➢ A l l  b o o t hs  4 0 0  SQ F  an d  h ig h e r  a re  r e q u i r e d  to  s u bm it  

d raw i ng s /sc h e mat ic s  w i t h  e xac t  h e i g ht  an d  w id t h s  t o  sh o w  
m an ag e me n t  fo r  ap p r ova l  b y  F r i day,  J u ne  2 0 .

I s l a n d  b o o t h  ap p ro va l  f o rm  d o w n l o a d  l i n k

ISLAND BOOTH

https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMBoothApprovalFormIslandBooths.pdf


R u l e s :

➢ The maximum height of 27 ft is allowed for all structures/hanging signs in the booth from floor to top of 
signage.  There must be a variance of 4 feet between structures and hanging signs

➢ All exposed exhibit components must be finished, painted and with no exposed wires or framing visible. Show 

management reserves the right to determine whether a wall is finished and may order draping of exposed 

sides at the exhibitor’s expense.

➢ No canopies, ceilings, pop up tents or products taller than 8ft are allowed without show management 

permission.

➢ All products/structures must remain 6” in from the aisle.

➢ No floor to ceiling banners are allowed

ISLAND BOOTH



➢ Multi-Level Booth: To construct a level or tier atop an exhibit or portion of an exhibit, with the intention of 

being occupied by one (1) or more persons.  

➢ Covered Booth: To place something over or upon an exhibit or portion of an exhibit (roof, ceiling, tenting, 

lattice, fabric, plastic) to cover the ground level and/or support decorative structures. The upper portion of the 

“covered” exhibit is not occupied.

➢ Multi-Level Booths, regardless of square footage, and Covered Booths exceeding 300 square feet require 

additional approval and fire watch preparations prior to their acceptance on the exhibit hall floor by the OCCC.

➢ All drawings will be reviewed by NRPA and then OCCC.  Please ensure you have all measurements/details that 

OCCC requires when submitting your booth approval. Island booth download link

➢ For all rules click on OCCC Multi-Level & Covered Booth Conditions Link

MULTI-LEVEL AND COVERED EXHIBITS

https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMBoothApprovalFormIslandBooths.pdf
https://www.occc.net/Portals/0/Library/exhibit/docs/OCCC_Multi-Level_and_Covered_Booth_Guidelines.pdf
https://www.occc.net/Portals/0/Library/exhibit/docs/OCCC_Multi-Level_and_Covered_Booth_Guidelines.pdf
https://www.occc.net/Portals/0/Library/exhibit/docs/OCCC_Multi-Level_and_Covered_Booth_Guidelines.pdf




➢ Motorized vehicles within the exhibit halls are permissible, provided each vehicle can be defined as a vehicle 

that is propelled by an internal combustion engine using a Class I or Class II fuel, such as, but not limited to 

automobiles, trucks, motorcycles, aircraft, watercraft, and lawnmowers.

➢ Tractors/trailers, cabs/trucks or other gas/diesel power equipment with motors idling are not permitted in any 

OCCC exhibit halls, as appropriate ventilation is not available.

➢ Notify Hargrove by logging into your Hargrove online account > Shipping & Material > Vehicle/Machinery 

Spotting Service Request > $275 Per Axle Round Trip. 

VEHICLE DISPLAYS



NRPA Approval

All island booths must be 
submitted to show management 

by June 20, 2025.

Fire Marshal Approval

Multi-level or Covered/Enclosed 
exhibit booth plans must be 

reviewed and approved by the Fire 
Marshal at the prevailing rates.  Fire 

marshal requires 60 days prior to 
move in for review.

ISLAND BOOTH REVIEW PROCESS

It is EXTREMELY important that all sizes are on drawings – heights, widths, depths for 
any element in the booth..

Early move-in is available for certain island booth and is by appointment only.  
To request an early-move-in, visit your Hargrove online account to make the 
request or email them at exhibitorservices@hargroveinc.com.

mailto:exhibitorservices@hargroveinc.com


Structures at edge 
of booth. Feet to 
structure into the 
aisle

No 4’ variance 
between 
hanging sign 
and structure Multi-level will need 

approval. Maximum 
cannot be taller than 
27’h, 25% visibility 

Do not have 

crowds in the 

aisle

No Pop-up tents, 

unless they are 

your product

BOOTH VIOLATION SAMPLES



Has at least 25% 
visibility through 
the booth

Hanging sign to 
structure has 4’ 
open space

Approved design: 
Open tall structure 
ground supported.  
Full visibility

Booth elements 

6” off the edge of 

the booth

Double decker 

approved..

APPROVED BOOTH SAMPLES



THANK YOU
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