
C o n fe r e n c e :  S e p t e m b e r  1 6 - 1 8

E x h i b i t  H a l l :  S e p t e m b e r  1 6 - 1 7



• Ruth Wheeler, 
Exhibits and 
Sponsorships

• rwheeler@nrpa.org
• 703.858.2178

• Angela Ragno
• Show Floor Logistics 

Manager
• aragno@nrpa.org
• 407.808.2352

• Melissa Hunter
• Customer Service 

questions
• mhunter@nrpa.org
• 703.858.2199

mailto:rwheeler@nrpa.org
mailto:aragno@nrpa.org
mailto:rwheeler@nrpa.org


➢ R e s o u r c e s  a n d  I n f o r m a t i o n

➢ E x h i b i t o r  B a d g e s

➢ T h e  N R PA  C o n fe r e n c e  At t e n d e e

➢ Q u e s t i o n s





DATE TIME ACTIVITY

Saturday, September 13 By Appointment Only, request 
on your Hargrove account
 

Move-In – Larger exhibits with approvals

Sunday, September 14 8:00 AM – 4:30 PM Move-In – All Exhibits *pick up badges at 12NOON

Monday, September 15 8:00 AM – 7:30 PM Move-In – All Exhibits. Booths must be 100% set by 
7:30 PM. 

Tuesday, September 16 *10:30 AM – 4:30 PM Exhibit Hall Opens (exclusive hours from 10:30 AM 
– 1:00 PM)

Wednesday, September 17 *10:30 AM – 3:00 PM Exhibit Hall Opens (exclusive hours from 10:30 AM 
– 1:00 PM)

Wednesday, September 17 3:00 PM – 9:00 PM Move-out begins – must be completely out by 
Thursday, September 18.

Thursday, September 18 8:00 AM – 4:30 PM Move-out continues – must be completely out by 
4:30 PM

* Exhibitors can come as early as 8AM on Tuesday & Wednesday



➢ C o m p l e t e  y o u r  o n l i n e  p r o f i l e  i n  y o u r  
Ev e n t  P o r t a l  b y  v i s i t i n g  y o u r  
e x h i b i t o r  h u b .

➢ F r i d a y,  J u l y  1 1 ,  s u b m i t  y o u r  
c e r t i f i c a t e  o f  i n s u ra n c e  t o  
e x h i b i t s @ n r p a . o r g  o r  u p l o a d  i n  y o u r  
e x h i b i t o r  h u b .  

➢ Tu e s d a y,  A u g u s t  1 2 ,  a d v a n c e  
s h i p m e n t s  b e g i n .  

➢ T h u r s d a y,  A u g u s t  2 1 ,  i s  t h e  d i s c o u n t  
d e a d l i n e  d a t e  f o r  H a r g r o v e  e x h i b i t  
o r d e r s .  

➢ D o w n l o a d  t h e  E x h i b i t o r  C h e c k l i s t  t o  
s t a y  o n  t r a c k !

Click on 
bold 

underline 
for links!

https://nrpa2025.smallworldlabs.com/home
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdf
mailto:exhibits@nrpa.org
https://hargrove.boomerecommerce.com/Home/pages/event/EventHome.aspx
https://hargrove.boomerecommerce.com/Home/pages/event/EventHome.aspx
https://hargrove.boomerecommerce.com/Home/2388/EventHome
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25ExhibitorChecklist.pdf


➢ Y o u  m u s t  c a r p e t  
o r  p r o v i d e  
f l o o r i n g  f o r  y o u r  
e n t i r e  b o o t h .  Y o u  
c a n  b r i n g  y o u r  
o w n  o r  r e n t  i t  
f r o m  H a r g r o v e  
b u t  y o u  m u s t  
n o t i f y  t h e m .  

➢ P r o v i d e  a  
c e r t i f i c a t e  o f  
l i a b i l i t y .  E m a i l  
t h e  i n s u r a n c e  
r e q u i r e m e n t s  t o  
y o u r  b r o k e r.  O r  
y o u  c a n  p u r c h a s e  
t h r o u g h  A H T  /  
B a l d w i n  G r o u p

➢ R e v i e w  t h e  
N R P A  B o o t h  
G u i d e l i n e s  a n d  
D i a g r a m s  t o  
e n s u r e  y o u  d o  
n o t  e x c e e d  
h e i g h t  
l i m i t a t i o n s  a n d  
u s e  o f  s p a c e

A red carpet on a white background

AI-generated content may be incorrect.

A pen on a paper

AI-generated content may be incorrect.

A red and white sign

AI-generated content may be incorrect.

Click on 
image OR 

bold 
underline to  

download 
information

https://hargrove.boomerecommerce.com/Home/Pages/Event/ProductDetail.aspx?CategoryID=227&PID=1384
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdfhttps:/hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdfhttps:/hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25BoothDiagramsGuidelines.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25BoothDiagramsGuidelines.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25BoothDiagramsGuidelines.pdf
https://hargrove.boomerecommerce.com/Home/Pages/Event/ProductDetail.aspx?CategoryID=227&PID=1384
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25SMExhibitorInsuranceRequirements.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25BoothDiagramsGuidelines.pdf


Click on 
image OR 

bold 
underline  
download 

information

➢ N R PA  E x h i b i t o r  R e s o u r c e s  We b  P a g e ( s )  >  G o  t o  E x h i b i t  >  s e e  
s u p p o r t i n g  p a g e s  w i t h  i n f o r m a t i o n .  

➢ H a r g r o v e  E v e n t  H o m e  P a g e –  I f  y o u  d o  n o t  a n  o n l i n e  a c c o u n t  w i t h  
H a r g r o v e  y e t ,  e m a i l  e x h i b i t o r s e r v i c e s @ h a r g r o v e i n c . c o m  f o r  y o u r  
a c c o u n t  i n f o r m a t i o n  s o  y o u  c a n  o r d e r  c a r p e t  a n d  m o r e .  

➢ O C C C  E x h i b i t  O r d e r s  –  E l e c t r i c a l ,  R i g g i n g ,  a n d  P l u m b i n g .  

➢ N R PA  E v e n t  P o r t a l  –  C l i c k  “ l o g i n ”  a n d  i f  y o u  h a v e  n e v e r  c r e a t e d  a  
p a s s w o r d ,  c l i c k  o n  “ f o r g o t  p a s s w o r d / f i r s t - t i m e  l o g i n ”.  G o  t o  
E x h i b i t o r  H u b  P a g e  t o  u p l o a d  b r a n d i n g ,  s e e  t a s k s  a n d  f e a t u r e d  
l i n k s .  

➢ E x h i b i t o r  A c c o u n t ,  e n t e r  y o u r  a l p h a  n u m e r i c  p a s s w o r d .
➢ P a y  y o u r  b o o t h  b a l a n c e
➢ D o w n l o a d  s p o n s o r s h i p s
➢ L a u n c h  y o u r  e x h i b i t o r  b a d g e  r e g i s t r a t i o n s ,  a n d  l e a d  r e t r i e v a l s
➢ C a n  g o  t o  e v e n t  p o r t a l  f r o m  h e r e ,  t o o .  

https://conference.nrpa.org/exhibitors/
https://hargrove.boomerecommerce.com/Home/2388/EventHome
mailto:exhibitorservices@hargroveinc.com
https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA25Venue.pdf
https://nrpa2025.smallworldlabs.com/home
https://s23.a2zinc.net/clients/NRPA/NRPA2025/public/e_Login.aspx?FromPage=e_ExhibitorConsoleand


➢ O n l y  t h e  N R P A  
C o n f e r e n c e  
P h o t o g r a p h e r  o r  N R P A  
s t a f f  a r e  a l l o w e d  t o  
t a k e  p h o t o s  o f  
e x h i b i t o r s ’  b o o t h s .

➢ N o  p h o t o g r a p h e r  o r  
v i d e o  r e c o r d e r  w i l l  b e  
a l l o w e d  t o  b e  o n  t h e  
e x h i b i t  h a l l  f l o o r.

➢ W e  w i l l  e s c o r t  t h e m  
o u t  o f  t h e  e x h i b i t  h a l l  
i f  f o u n d  a n d  c a n  a f f e c t  
b o o t h  p l a c e m e n t  n e x t  
y e a r.  



➢ All events where alcohol is present will be reviewed by the OCCC 
Security Manager or designee to determine appropriate law 
enforcement coverage. 

➢ Any request to serve alcohol must be made through the Center’s 
exclusive food and beverage provider, Sodexo Live! 

➢ Exhibitors ordering alcohol for service in their booth need to be 
prepared to be assessed and potentially incur fees for security.





EXHIBITOR BADGE REGISTRATION TYPES 

PER 10X10

➢ Booth Staff Badges
▪ Includes 5 complimentary badges per 10x10 booth.
▪ Grants access to the exhibit hall during open hours, 

move-in and move-out hours.

➢ Guest Passes
▪ Includes 2 complimentary passes per 10x10 booth.

Avoid lines 
and pick up 
your badge 
beginning 

Sunday, 9/14 
at 12NOON



EXHIBITOR BADGE REGISTRATION TYPES 

PER COMPANY

➢ Full Exhibitor Conference Pass - ONE per exhibiting company
▪ Strongly recommend you sign up one staff person for this badge type 

as it will allow access to more events.  Also grants access to move in 
and move out hours. 

▪ You receive 1 complimentary pass per exhibiting company (regardless 
of booth size).

▪ Grants access to all sessions and one complimentary opening night 
reception ticket.

 
➢ Opening Night Reception Ticket - ONE per exhibiting company

▪ Includes 1 complimentary ticket per exhibiting company.
▪ IF you do not register for Full Exhibitor Conference Pass, no registration 

needed; tickets are distributed on-site at the registration desk. 
▪ Additional tickets for Tuesday’s evening reception at Universal can be 

purchased during the registration process under “Ticketed Events” and 
are $155 each. (This event sells out early!)

Avoid lines 
and pick up 
your badge 
beginning 

Sunday, 9/14 
at 12NOON



BADGE 
COLORS – 
WHAT DO 

THEY MEAN

*not pictured – purple – 

General Sessions/Press, 
Day pass

*not pictured – teal – 

Daily, Training Only, 
Spouse or Press



➢ E S C A  p a r t n e r e d  w i t h  t h e  O C C C  t o  
i m p l e m e n t  t h e  E S C A  B a d g e .  

➢ A l l  c o n t r a c t o r s ,  s u p p l i e r s ,  a n d  v e n d o r s  
w h o  n e e d  a c c e s s  t o  w o r k  i n  t h e  f a c i l i t y  
m u s t  b e  i d e n t i f i e d  w i t h  t h e  E S C A  b a d g e  
o r  a  c r e d e n t i a l  i s s u e d  t h r o u g h  t h e  O C C C .

➢ E x h i b i t o r  s t a f f  t h a t  h a v e  s h o w  b a d g e s  t o  
n o t  n e e d  a n  E S C A  b a d g e .  R e g i s t r a t i o n  
o p e n s  o n  S u n d a y ,  S e p t e m b e r  1 4  a t  
1 2 N o o n  E S T.  

➢ V i s i t  w w w . w i s . e s c a . o r g  f o r  m o r e  
i n f o r m a t i o n .

http://www.wis.esca.org/




➢ 89% reported being 
very satisfied with 
conference

➢ Compared to the 
2023 conference 
result of 84%

2024 NRPA Annual Conference Attendee Survey Results



➢ 84% satisfied 
with the 
education 
offerings, 
compared to 
2023 
conference 
75%

➢ 81% satisfied 
with the 
networking 
offerings, 
compared to 
2023 
conference 
83%

2024 NRPA Annual Conference Attendee Survey Results



➢ 88% highly satisfied with 
the exhibit hall, compared 
to 2023 conference 89%. 

➢ Every park and recreation 
professional in 
attendance found 
themselves on the floor 
at some point during the 
conference. 

➢ 100% of practitioner 
attendees visited the 
Exhibit Hall at least once 
during the conference. 

➢ (68%) stayed on the floor 
for at least 3 hours, up 
5% from 2023 conference.

2024 NRPA Annual Conference Attendee Survey Results



88%

[]

[]

Executive management Middle management Staff

➢ Among segments of 
practitioner attendees, the 
percentage rating their 
satisfaction as either a “4” or 
“5” are

➢ 88% executive management
➢ 90% middle management
➢ 90% staff

2024 NRPA Annual Conference Attendee Survey Results



2024 NRPA Annual Conference Attendee Survey Results



2024 NRPA Annual Conference Attendee Survey Results



2024 NRPA Annual Conference Attendee Survey Results



➢ Nearly ALL park 
and recreation 
agencies (96%) 
indicate their 
likelihood in 
making a 
product/service 
purchase within 
the next 12 to 24 
months! 

2024 NRPA Annual Conference Attendee Survey Results



2024 NRPA Annual Conference Attendee Survey Results
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