
EXHIBITOR WEBINAR 
LET’S GET STARTED!



MEET THE EXHIBIT TEAM

Ruth Wheeler
Sr. Corporate 

Development 

Officer

rwheeler@nrpa.org

P: (703) 858.2178

Melissa Hunter
Development 

Coordinator

mhunter@nrpa.org

P: (703) 858.2199

Angela Ragno
Exhibit Floor 

Logistics Manager

aragno@nrpa.org

P: (407) 808.2352

mailto:rwheeler@nrpa.org
mailto:rwheeler@nrpa.org
mailto:aragno@nrpa.org


WELCOME TO THE 2026 NRPA ANNUAL CONFERENCE 

EXHIBITOR WEBINAR SERIES

PURPOSE OF THE SERIES:

The goal for hosting the 2026 exhibitor webinar series is to inform, 

educate and provide all necessary information to ensure a successful 

trade show experience.

WEBINAR SERIES DATES*, 1 p.m. ET

▪ Thursday, June 4, Let's Get Started! 

▪ Tuesday, June 9, Island Booth Approvals

▪ Thursday, June 11, Inline Booth Guidelines

▪ Thursday, July 9, Meet the Pennsylvania Convention Center

▪ Thursday, July 23, General Service Contractor: Hargrove Presentation

▪ Thursday, August 20, Engaging the NRPA Conference Attendee

▪ Thursday, September 17, Know Before You Go

*Dates and topics are subject to change. Watch for future invitations and 

announcements.



TODAY’S WEBINAR AGENDA

▪ Conference Basic Information & Exhibitor Schedule

▪ 2026 Theme and Exhibitor Marketing Toolkit

▪ Official Third-Party Vendors and Partners 

▪ How To: Accessing Online Accounts (NRPA and Hargrove)

▪ How To: Update Digital Listings

▪ Exhibitor Registration: Staff Badges & Hotel Reservations

▪ Key Policy Reminders & Exhibit Hall Requirements

▪ Reviewing Booth Types, Inclusions and Responsibilities

▪ Important Dates & Deadlines

▪ Questions & Answers



CONFERENCE BASIC 
INFORMATION & 

EXHIBITOR SCHEDULE



CONFERENCE BASIC 
INFORMATION: 2026

Philadelphia, Pennsylvania 

Conference: September 29 – October 1

Exhibit Hall: September 29 - 30

Pennsylvania Convention Center (PCC)

1101 Arch Street | Philadelphia, PA 19107

Exhibits: Halls A – D, 200 Level

General Sessions: Hall E, 200 Level

Education & Meetings: 100 and 200 Levels

Registration: Grand Hall, 200 Level

Special Events: Grand Ballroom, 300 Level



SCHEDULE AT A GLANCE

2026 CONFERENCE

Tuesday 
September 29

Opening General 

Session

Exhibit Hall Opening 

Day

2 Education Blocks 

Opening Reception

Wednesday 
September 30

Day 2 General 

Session

Exhibit Hall Open

3 Education Blocks

Best of the Best 

Ceremony & 

Reception

Thursday 
October 1

4 Education Blocks

Committee & 

Network Meetings

Event Move-out



EXHIBITOR SCHEDULE

DATE TIME ACTIVITY

Saturday, September 26 By appointment ONLY; 

request in your online 

Hargrove account. 

Early move-in for large exhibits by Hargrove 

approval ONLY.

Sunday, September 27 8 a.m. – 4:30 p.m. Move-in begins for all exhibits; exhibitors may 

begin picking up their badges at 12 p.m.

Monday, September 28 8 a.m. – 7:30 p.m. Move-in continues for all exhibits; booths must be 

completely setup by 7:30 p.m. 

Tuesday, September 29 10:30 a.m. – 4:30 p.m. Exhibit Hall Opens (exclusive hours from 10:30 a.m. 

– 1 p.m.)

Wednesday, September 30 10:30 a.m. – 3 p.m. Exhibit Hall Opens (exclusive hours from 10:30 a.m. 

– 1 p.m.)

Wednesday, September 30 3 p.m. – 9 p.m. Move-out begins; must be out of the hall by 9 p.m.

Thursday, October 1 8 a.m. – 4:30 p.m. Move-out continues; must be completely out of the 

hall by 4:30 p.m.



CONNECT WITH NRPA

Biweekly Call Dates: for all exhibitors

▪ August 6 at 1 p.m. ET

▪ August 20 at 1 p.m. ET

▪ September 3 at 1 p.m. ET

Open Office Hours: for first-time exhibitors

▪ August 13 at 1 p.m. ET

▪ August 27 at 1 p.m. ET

▪ September 10 at 1 p.m. ET



2026 THEME & 
EXHIBITOR MARKETING 

TOOL  KIT 



2026 CONFERENCE THEME

NRPA’s theme for the 2026 NRPA 
Annual Conference is “The Power Of…” 

▪ Our core conference branding focuses on 

“The Power of Parks and Recreation” 

▪ Exhibit Hall branding will focus on “The 

Power of Innovation” 

▪ In your messaging, feel free to adapt “The 

Power Of…” however you see fit for your 

product or service. 



Facebook:
@NationalRecreationandPark 

Association

X:
@NRPA_news

LinkedIn:
@national-recreation-and-

park-association

Instagram:
@nrpa

Hashtag:
#NRPAConference2026

Website Link:
Conference.nrpa.org 

EXHIBITOR MARKETING 
TOOLKIT

This toolkit makes it easy to help get the word out 

about your exhibit and generate excitement among 

your network and conference attendees!

▪ Social Media Resources and Recommendations

▪ Graphics, Newsletter and Website Content

▪ Media Relations Tips

Download the toolkit Here.

Download the official exhibitor logo Here.

Download the social media graphics Here.

Download the email banner images Here.

https://conference.nrpa.org/wp-content/uploads/2026/04/2026-NRPA-Annual-Conference-Exhibitor-Marketing-Toolkit.pdf
https://drive.google.com/drive/folders/10aq_5ULK0X4j9eROEu8Uf5NdJlntxE7N
https://drive.google.com/drive/folders/10ngs8mmrpzR9uk0Geqdy-EOw6yYXs7Ep
https://drive.google.com/drive/folders/1fXUVOmsV5XPfOSnZC6QpxviAbwBDMJX0


EXHIBITOR MARKETING TOOLKIT EXAMPLES



OFFICIAL THIRD - PARTY 
VENDORS AND 

PARTNERS



FRAUDULENT CLAIMS & 
SOLICITATIONS

Red Flag! 

NRPA does NOT sell attendee or exhibitor lists 

through any third-parties.

Red Flag!

Only the NRPA official vendors, partners and PCC in-

house providers should approach you about products 

and services for this event.



OFFICIAL VENDOR LIST 1

Look for the seal!

MCI logo

Lead Retrieval, Housing, 

and Registration

Hargrove from Encore logo

General Service Contractor

A2Z Events logo

Booth Selection, 

Digital Online Profiles, 

and Invoices

https://www.mcievents.com/nrpa2026/
https://hargrove.boomerecommerce.com/home/3654/EventHome
https://nrpa2026.smallworldlabs.com/home


OFFICIAL VENDOR LIST 2

Look for the seal!

CCR Solutions logo

Audio-Visual Partner 

and Booth Lighting 

Elements

The Baldwin Group logo

Event Liability 

Insurance 

Caught in the moment photography logo

The ONLY permitted 

event photographers

https://ccrusa.boomerecommerce.com/Pages/Security/Login.aspx?ReturnUrl=%2f
https://hargroveinc.boomerecommerce.com/Home/Images/static/nrpa26Insurance.pdf
https://www.caughtinthemoment.com/nrpa2025


PENNSYLVANIA CONVENTION 
CENTER IN - HOUSE PROVIDERS

Catering, Food & Beverage Services

Aramark Culinary Services

Electrical, Plumbing and Compressed Air

PCC Exhibitor Services    

exhibitorservices@paconvention.com 

Event Technology, Internet and Telecommunications

Event Technology Department 

eventtechnology@paconvention.com 

mailto:exhibitorservices@paconvention.com
mailto:eventtechnology@paconvention.com


PENNSYLVANIA CONVENTION 
CENTER SHOW LABOR WORKERS

The Show Labor Workers Jurisdictions*:

▪ Rigger Work

▪ Laborer Work

▪ Electrician Work

▪ Stagehand Work

For details and specifications of each jurisdiction, 

please visit the PCC website HERE.

*Please join our future webinar with the Pennsylvania Convention 

Center for more information.

https://www.paconvention.com/assets/doc/PCC-Show-Labor-Jurisdictions-2019-165c92c7df.pdf


HOW TO: ACCESSING 
ONLINE ACCOUNTS



ONLINE NRPA ACCOUNT

Your NRPA Annual Conference online 

exhibitor hub streamlines access to valuable 

information, resources and services that will 

enhance your exhibitor experience!

Access to:

▪ Exhibit staff registration and badges

▪ NRPA online exhibitor hub

▪ Sponsorship opportunities

▪ View and pay invoices

▪ Digital listing and more!



NRPA ONLINE ACCOUNT 
SCREENSHOT 1



NRPA ONLINE ACCOUNT 
SCREENSHOT 2



NRPA ONLINE ACCOUNT 
SCREENSHOT 3



NRPA ONLINE ACCOUNT 
SCREENSHOT 4

Search for Existing Company or 

Create Company 



NRPA ONLINE ACCOUNT 
SCREENSHOT 5



ONLINE EXHIBITOR 
SERVICES KIT

The NRPA Annual Conference online 

exhibitor service kit provides easy access 

to information, service providers and forms 

to start your booth planning process!

Access to:

▪ Hargrove exhibitor services

▪ Convention center utilities

▪ Booth catering

▪ Lighting and rigging

▪ Labor and more!



HARGROVE ONLINE ACCOUNT 
LOGIN SCREENSHOT

Screenshot of the Hargrove online kit access page

https://hargrove.boomerecommerce.com/home/3654/EventHome


Hargrove from Encore logo

HARGROVE
CUSTOMER SUPPORT

Exhibitor Services

(301) 306.4627

exhibitorservice@hargroveinc.com 

Hargrove Shipping

(301) 306.4620

shipping@hargroveinc.com 

https://hargrove.boomerecommerce.com/home/3654/EventHome
mailto:exhibitorservices@hargroveinc.com
mailto:shipping@hargroveinc.com


HOW TO: UPDATE 
DIGITAL LISTINGS



DIGITAL LISTINGS SCREENSHOT 1

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



DIGITAL LISTINGS SCREENSHOT 2

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

If you have 

more than one 

brand, switch 

companies



DIGITAL LISTINGS SCREENSHOT 3

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

***



DIGITAL LISTINGS SCREENSHOT 4

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

SEE NEXT SLIDE 

AS EXAMPLE

***



DIGITAL LISTINGS SCREENSHOT 5

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



DIGITAL LISTINGS SCREENSHOT 6

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

***



DIGITAL LISTINGS SCREENSHOT 7

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

EDIT

DIGITAL LISTINGS SCREENSHOT 8



DIGITAL LISTINGS SCREENSHOT 9

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



DIGITAL LISTINGS SCREENSHOT 10

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

START TODAY!



EXHIBITOR  
REGISTRATION: STAFF 

BADGES & HOTEL 
RESERVATIONS



EXHIBITOR REGISTRATION

Registration is now open!

▪ Login to your NRPA Online Exhibitor Hub 

▪ Click on Exhibitor Badge Registration and follow 

the prompts! 

▪ Exhibitor Badges will not be mailed. Please go to 

exhibitor registration to pick up your badge(s).

▪ On-Site Exhibitor Registration will open on 

Sunday, September 27 at 12:00pm ET.

▪ Important: To receive one complimentary opening 

night reception ticket per company, be sure to 

register for the exhibitor full conference reg type.

https://nrpa2026.smallworldlabs.com/home
https://nrpa2026.smallworldlabs.com/home


BOOTH PACKAGE INCLUSIONS

Each exhibiting company, regardless of size, 

receives the following:

▪ 1 Complimentary Exhibitor Full Conference Education 

Pass

▪ 1 Complimentary Opening Reception ticket. The ticket 

is included with the exhibitor full package registration. 

To receive this benefit, you must register one of your 

booth staff for this package, otherwise the 

complimentary Opening Reception ticket will not be 

issued. This event sells out fast!

Additional tickets, packages, badges and passes are available for 

purchase.



BOOTH STAFF AND GUEST PASSES

Each 10x10 receives the following exhibitor 

badge allotments: 

▪ 5 Booth Staff Personnel Passes: These are for staff 

who will be working at the booth. The badge will 

provide access during exhibit hall hours, move-in 

and move-out hours.

▪ 2 Guest Passes: These are for guests you want to 

invite. They receive access during exhibit hall hours 

only.

Please note if you have more than one booth, multiply number 

of booths for the allotment. 



ENTERING THE EXHIBITOR HUB 
SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



EXHIBITOR HUB SELECT COMPANY 
SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. If you have more 

than one brand 

exhibiting, select 

the one you want to 

register. 



EXHIBITOR HUB BOOTH STAFF 
REGISTRATION SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



EXHIBITOR HUB BOOTH STAFF 
REMAINING SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



EXHIBITOR HUB DEMOGRAPHIC 
QUESTIONS SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

Everyone must answer * 

seven demographic 

questions per registration



EXHIBITOR HUB TICKETED EVENTS 
SCREENSHOT

During the 

exhibitor staff 

registration process 

you will see 

ticketed events, 

this is where you 

ADD opening night 

party tickets, golf 

tournament and 

other special 

events.



EXHIBITOR HOUSING

▪ MCI USA is the only official housing company for the 2026 

NRPA Annual Conference. 

▪ 28 Philadelphia downtown hotels are participating in the 

NRPA housing block.

▪ For more information about the 2026 housing block 

properties and rates, please visit the conference website. 

Exhibitor Housing Block Contact:

Christian Jordan

Housing VIP-Exhibitor Specialist

Direct (972) 349-5997

Christian.Jordan@wearemci.com 

https://www.mcievents.com/nrpa2026/
https://www.mcievents.com/nrpa2026/
https://conference.nrpa.org/hotel-information/
https://conference.nrpa.org/hotel-information/
mailto:Christian.Jordan@wearemci.com


REGISTRATION AND HOTEL 
STARTING PAGE SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



HOTEL LANDING PAGE 
SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 

Please be sure to click to right 

to make reservations. Do not 

use this for exhibitor badge 

registration. You do not need to 

register staff badges to make 

your hotel room reservation(s). 



HOTEL RESERVATION 
SCREENSHOT

Start the Exhibitor Tour to 

learn how to upload your 

branding, contact 

information, and categories. 



Logo featuring a stylized black and white flower with a red center above lowercase letters "mci" in black. Design emphasizes simplicity and modernity with clean lines and minimal color palette. MCI USA
CUSTOMER SERVICE

Monday – Friday

8 a.m. – 5 p.m. CT

Call Center Support: (972) 349.5902 

nrpa@jade.mcievents.com 

https://www.mcievents.com/nrpa2026/
mailto:nrpa@mcievents.com


KEY POLICY REMINDERS 
& EXHIBIT HALL 
REQUIREMENTS



NRPA EXHIBIT POLICY REMINDERS

Photography

Unauthorized 

photography or video 

recording is prohibited 

and may result in 

removal from the event.

Children

For safety purposes, no 

children under the age 

of 18 are permitted. 

Please make alternative 

arrangements.

Booth Violations

Noncompliance with 

any NRPA or building 

rule or regulation may 

result in receiving a 

booth violation notice.

Code of Conduct

All exhibit booth staff 

must review, accept 

and abide by the NRPA 

Code of Conduct to 

participate.

https://conference.nrpa.org/wp-content/uploads/2026/03/2026-NRPA-Annual-Conference-Terms-and-Policies-of-Registration.pdf


NRPA EXHIBIT REQUIREMENTS
TOP 3 REQUIREMENTS

Insurance

Exhibitors MUST 

provide a certificate of 

insurance 

meeting NRPA 

requirements.

Flooring

Exhibitors MUST 

cover their entire 

booth space floor.

Height Capacity

Exhibitors MUST 

adhere to NRPA 

booth height 

restrictions.

https://hargroveinc.boomerecommerce.com/Home/Images/static/nrpa26Insurance.pdf
https://hargroveinc.boomerecommerce.com/Home/Images/static/nrpa26Insurance.pdf
https://conference.nrpa.org/wp-content/uploads/2026/04/2026-NRPA-Annual-Conference-Booth-Diagrams-and-Guidelines.pdf
https://conference.nrpa.org/wp-content/uploads/2026/04/2026-NRPA-Annual-Conference-Booth-Diagrams-and-Guidelines.pdf


NRPA BOOTH DIAGRAMS AND GUIDELINES

What is the number one resource that will save you time and ensure a smooth, 

violation-free setup experience in Philadelphia?

NRPA's Booth Diagrams and Guidelines

Learn more about NRPA’s exhibit rules and requirements like use of space, 

height restrictions, hanging signs, booth approval process and more. 

https://conference.nrpa.org/wp-content/uploads/2026/04/2026-NRPA-Annual-Conference-Booth-Diagrams-and-Guidelines.pdf


REVIEWING BOOTH 
TYPES, INCLUSIONS AND 

RESPONSIBILITIES



STANDARD LINEAR BOOTH

Your Company Name Here

Booth includes:

▪ Pipe and drape + 

standard ID sign with 

company name.

Exhibitor is responsible:

▪ For all items inside the 

booth space (i.e., 

carpet/flooring, tables, 

chairs, electricity, display 

items).



STANDARD LINEAR PERIMETER  BOOTH

Your Company Name Here

Benefit: 
Extend 4’ above

8’ drape line

Booth includes:

▪ Pipe and drape + 

standard ID sign with 

company name.

Exhibitor is responsible:

▪ For all items inside the 

booth space (i.e., 

carpet/flooring, tables, 

chairs, electricity, display 

items).



STANDARD LINEAR CORNER  BOOTH

Your Company Name Here

Benefit: 
Open access 

to 2 aisles

Booth includes:

▪ Pipe and drape + 

standard ID sign with 

company name.

Exhibitor is responsible:

▪ For all items inside the 

booth space (i.e., 

carpet/flooring, tables, 

chairs, electricity, display 

items).



STAND - ALONE BOOTH
10x20,  10x30,  10x40

Height: 
Max. capacity 

is 12’

Hanging Signs: 
Not permitted

Exhibitor is responsible:

▪ All items inside the 

booth space (i.e., 

carpet/flooring, tables, 

chairs, electricity, display 

items).

▪ Completing the booth 

approval form by Friday, 

June 26. Measurements 

must be included and 

multi-level require 

stamped-engineer 

drawings.



ISLAND BOOTH 400 SQF+

Height: 
Max. capacity 

is 27’

Exhibitor is responsible:

▪ All items inside the 

booth space (i.e., 

carpet/flooring, tables, 

chairs, electricity, display 

items).

▪ Completing the booth 

approval form by Friday, 

June 26. Measurements 

must be included and 

multi-level require 

stamped-engineer 

drawings.



IMPORTANT DATES & 
DEADLINES



MARK YOUR CALENDAR

Booth Approvals

Island and stand-alone 

booth approvals due by 

Friday, June 26.

Insurance

Certificate of Insurance 

is due by Friday, July 17.

Lead Retrieval

Advanced rate deadline 

is Tuesday, August 4.

Audio Visual

Early Bird orders 

through CCR Solutions 

Friday, August 28.

Catering

Original orders must be 

received 20 days prior 

to the first show date.

PCC Services

The advanced rate 

deadline is Friday, 

September 4.



HARGROVE IMPORTANT DATES

August 25

Advance warehouse 

opens. M-F 8 a.m. – 3 

p.m. (closed Labor Day)

September 17

Carpet & online ordering 

deadline. After deadline, 

based on availability.

August 27

Rental booth & banner 

order deadline.

September 23

Advance warehouse last 

day of shipment 

receiving.

September 3

Advanced orders, 

graphics & rental booth 

art submission deadline.

September 27

Direct to show site 

freight will be received 

beginning at 8 a.m.



STAY ON TRACK

Managing a trade show booth is a 

detailed process of planning and 

coordinating many elements! 

NRPA has tools to help:

▪ Download the Exhibitor Checklist 

resource.

▪ Visit your NRPA Online Exhibitor Hub 

regularly to see upcoming tasks and 

deadlines!

https://hargroveinc.boomerecommerce.com/Home/Images/static/NRPA%202026%20Exhibitor%20Checklist.pdf
https://nrpa2026.smallworldlabs.com/home


THANK YOU 
FOR JOINING 

TODAY!



Q&A
For more information, visit:

conference.nrpa.org/exhibitors

https://conference.nrpa.org/exhibitors/
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